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Recommendation Devices
e All Android brands except Huawei.

Android Version
1. Android Version 15
2. Android Version 14

Note: Ensure your Android version is updated to the latest version before proceeding.
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Step 1: Downloading FortiClient
1. Check Your Email:

o Look for an invitation email from mailadmin@sabah.gov.my in your
inbox.

Invitation to join EMS (ZTNA-SabahGov) (ZTNA-SabahGov - ztna.sabah.gov.my)

.

@ mailadmin@sabah.gov.my

o The email contains a link to download the FortiClient installer for

Android.
== Windows 64-bit

GETIiT ON

7 Download on the
¢ App Store Google Play

Note: Apple iOS is currently not supported.
2. Download and Install:

o Click the Google Play icon provided in the email. The link will redirect
you to the Google Play Store.

o Install the app and open it after the installation is complete.
Step 2: Connecting to FortiClient-ZTNA
1. Copy the Invitation Code:

o Open the invitation email and copy the invitation code. This code is
required to connect to ztna.sabah.gov.my.
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Register to EMS Manually

Alternatively, you can follow the steps below to register your FortiClient using this invitation
code:

_VjEBenRuYS5zYWJhaC5nb3YubXk60ODAxMzpEZWZhdWx00KEZzRjg2MkI1LTU1RkYtNDkxQi1CMOI1LTg1 MzZMONOM2RKkQWOA==

o Ensure you copy the entire invitation code, including the _ at the
beginning and == at the end.

2. Enter the Invitation Code:

o Open the FortiClient app. Click on User Input.

@ FortiClient

Zero Trust Fabric Agent

Please Login
@ Userinput
& Google Signin

fJ LinkedIn Signin

o Fillin the required information.

User Profile

test

test@sabah.gov.my

Name  test@sabah.gov.my

CANCEL
oK Next

01111111111
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o Select the option Connect Using then select Invitation Code and

press OK.

FortiClient =

Zero Trust Telemetry Settings

Status

FortiClient Unlicensed

J Please connect to Endpoint
Management Server (EMS )
for license activation.

Connectusing EMSIP »

"1 Specify EMS IP >

Connect using

EMS IP

® Invite Code

CANCEL
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o Click the Enter Invite Code. Paste the invitation code and click OK.

acuvation

Connect using Invite Code )

Enter Invite Code )

Enter Invite Code

(Qi1CMOITLTgT1MzMONOM2RkQWOA==

CANCEL OK

3. Log In:

o Enter your @sabah.gov.my email and password.

Input credentials

IJser'ﬁar‘ne

Password
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4. Connect to the VPN:
o Once the connection is successful, click the = Menu at the top.

FortiClient

Zero Trust Telemetry Settings C‘

RPN ~+ 11810 q s R »)
Connect using EMS IP

o Go to the VPN tab.

. test@sabah.gov.my

.

/.
Zero Trust Tel .\,.\ Zero Trust Telemetry

Li veN

Status ‘?Y WebFilter
tr 11\‘\,
E::. ; g Sandbox
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o Click on SabahGovVPN and press the Connect button.

FortiClient E

CORPORATE VPN TUNNELS

SabahGovVPN

FortiClient = O Psec VPN o
l(.a a............:?
[mi—

SabahGovVPN

SabahGovVPN

Username: test@sabah.gov....
O set Current Session: 0:01
. IP Address: 10.1.10.7

Connect :
Disconnect

Note: The VPN is usually connected automatically. If not, please connect manually by
clicking the Connect button.

Additional Guidelines

e Disconnecting the Connection:
Always disconnect the connection before disconnecting Zero Trust

Telemetry.

o

e Vulnerability Scanning:
After connecting to Zero Trust Telemetry, FortiClient will automatically

scan for any vulnerabilities on your device.

o
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