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Recommended Operating Systems

Windows
e Microsoft Windows 10
e Microsoft Windows 11

macOS
e macOS Sequoia (software update: macOS Sequoia 15.2)
e macOS Ventura (software update: macOS Ventura 13.7.1)

Note: Ensure your Windows or macOS version is up-to-date before proceeding.
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Step 1: Downloading FortiClient
1. Check Your Email:

e Look for an invitation email from mailadmin@sabah.gov.my in your
inbox.

Invitation to join EMS (ZTNA-SabahGov) (ZTNA-SabahGov - ztna.sabah.gov.my)

L

iﬂj mailadmin@sabah.gov.my

e The email includes the FortiClient installer for Windows and macOS.

® Macos

& Downbeard on the i GETIT OM
' App Store P‘ Google Play

2. Download the Installer:

e Click the Windows 64-bit icon for Microsoft Windows 10 or 11.
e Click the MacOS icon for Apple macOS Sequoia or Ventura.

Note: Uninstall any existing FortiClient software before installing the new FortiClient-
ZTNA version.
Step 2: Installing FortiClient

1. Locate the Installer:

¢ Open your downloads folder and double-click the FortiClient installer file
(file name includes the latest version number).

v Today

£ FortiClientSetup_7.2.7 164 20/12/2024 %:32 AM Application 229,033 KB

Page 3 of 7



SN“E How to Set Up VPN AKNS on Windows and macOS
s A December 2024

INFINITE CONVERGENCE

2. Follow the Installation Wizard:

e Tick the box to agree to the terms and click Next.
[ H FortiClient Setup = X
Welcome to the FortiClient Setup Wizard

The Setup Wizard will install FortiClient on your computer, Click Mext to continue
or Cancel to exit the Setup Wizard,

@ ves, I haveread and accept the  License Agreement Cancel

e Click Next to proceed with the installation.

A rortiClient Setup = X

Destination Folder

Click Mext to install to the default folder or dick Change to choose another.

Install FortiClient to:

IC:‘nProgram Files'\Fortinet'FortiClient,

Change...
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e Click Install to begin installation.

F

M FortiClient Setup = *

Ready to install FortiClient

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back Install Cancel

e Once completed, click Finish to finalize the process.
r’:! FortiClient Setup = *

Completed the FortiClient Setup Wizard

Click the Finish button to exit the Setup Wizard.

Back Cancel
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Step 3: Logging In

1. After installation, FortiClient will automatically launch. Log in using your
@sabah.gov.my email and password.

@ FortiClient - Disconnected

Zero Trust Fabric Agent

dean? =-1 Register with Zero Trust Fabric

=
XA ZEROTRUST TELEMETRY Fie View Help

Sign in

Csermame
Pasord
=

2. Next, navigate to the Remote Access tab and click Connect to establish the
connection.

Q, test@sabah.gov.my E L
. ) 9
NA ZERO TRUST TELEMETR ! *
r

L} REMOTE ACCESS D
- —_—

* EO FILTER

VPN Name ‘ SabahGovVPN v‘ =
Username [test@saban gov.my |
password [— ‘

Note: If the remote access does not connect automatically, click the Connect button
manually.
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® FortiClient - Zero Trust Fabric Agent

File View Help

VPN Connected

% test@sabah.gov.my

NA ZEROTRUST TELEMETR

; 3
B— P
L} REMOTE ACCESS
g - VPN Name SabahGovVPN

- ) 1P Address 101107
% VULNES Username _test@sabah gov.my

Duration 000005
Bytes Re

s Received 425 KB
Bytes Sent 387 KB

Additional Guidelines

Disconnecting Remote Access:
O

Always disconnect remote access before disconnecting Zero Trust
Telemetry.

Vulnerability Scanning:
O

After connecting to Zero Trust Telemetry, FortiClient will automatically
scan for any vulnerabilities on your computer.
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