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Installing Trend Micro Apex One Antivirus

System Requirements

Before installing and using Apex One Antivirus, ensure that your PC meets the requirements

OPERATING SYSTEM macOS™ High Sierra 10.13 or later
MEMORY 2GB minimum
STORAGE 512MB minimum

To determine the macOS version running on your Mac:
1. Click the Apple logo in the corner top left of your screen
2. Choose About This Mac.

3. You should see the macOS name, such as macOS Monterey or macOS Big Sur, followed by its
version number.

Installing Apex One Antivirus
This section explains how to install Apex One Antivirus on your PC manually.

1. Make sure your PC is connected to the Internet.

2. Download the Apex One Antivirus installer using the following link:

Trend Micro Apex One (Mac) Installer:
https://tdgm7p.manage.trendmicro.com/officescan/console/html/TMSM HTML/ActiveUp
date/ClientInstall/tmsminstall.zip

3. Wait for the tmsminstall.zip to be downloaded.
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4. Double click tmsminstall.zip to extract it into a folder.

tmsminstall.zip tmsminstall

5. Open the folder and run tmsminstall.pkg.

(&) tmsminstall

- - ‘

Recents

Applications Resources {msminstall.pkg

Downloads

On My Mac

iCloud Drive

Desktop

Documents

Shared

Ventoy

Network
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6. Click Allow

Lo

This package will run a program
to determine if the software can
be installed.

To keep your computer secure, you
should only run programs or install
software from a trusted source. If you're
not sure about this software's source,
click Cancel to stop the program and the
installation.

Cancel

7. Click Continue

#® |nstall Apex One (Mac) Security Agent
Welcome to the Apex One (Mac) Security Agent Installer

This installation program guides you through the steps

Introduction necessary to install Apex One (Mac) Security Agent.

Click Continue to proceed.

Continue
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8. Click Continue

Introduction
Read Me

9. Click Install.

Introduction
Read Me
Destination Select

Installation Type

#® |nstall Apex One (Mac) Security Agent
Important Information
Reminders:
1. If another installation of Apex One (Mac) Security Agent is in

progress, quit this installation, wait a few minutes, and verify
that the installation in progress was completed.

2. If another security software is currently installed on this
endpoint, quit this installation, remove the security software,

and run the installation again.

Go Back Continue

® |nstall Apex One (Mac) Security Agent
Standard Install on “Macintosh HD"
This will take 300 MB of space on your computer.
Click Install to perform a standard installation of this software

for all users of this computer. All users of this computer will
be able to use this software.

Go Bac Install
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10. Type in your administrative account and password and click install.

Introduction
Read Me Installer is trying to install new software.

Destination Select

B

Installer computer.

Enter your password to allow this.

Installation Type

Install Software

Cancel

Go Back

11. Click OK if any popup came out.

AirDrop
Recents
Applications
Downloads

On My Mac

iCloud Drive
—| Desktop
Documents

 Shared

Ventoy

Network

tmsminstall

BB

Resources tmsmins

System Extension Blocked

The program "iCoreService* tried to load

new system extension(s). If you want to

enable these extensions, open Security
& Privacy System Preferences.

OK

Open Security Preferences

llation of this software
of this computer will

Install
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12. Click close to complete the installation.

# Install Apex One (Mac) Security Agent

The installation was completed successfully.

Introduction

Read Me

Destination Select

Installation Type «
Installation

Summary

Installation Succeeded

The software was successfully installed.

13. Click Continue.

Apex One (Mac) Security Agent

Set Up Required Permissions

Apex One (Mac) Security Agent needs System Extension, Full Disk Access, and your permission to
load the agent prog to provide P p for your computer.

Click "Continue" and follow the onscreen instructions to allow Apex One (Mac) Security Agent to
open on this computer. It only takes a few minutes.
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14. Follow the instruction on your screen to allow system extension, then click continue.

Apex One (Mac) Security Agent

Allow System Extension

Apex One (Mac) Security Agent needs System Extension to protect your files and network activity from
malware and secusi cats:

Open Security & Privacy

2. Click the lock icon in the bottom left corner and provide
your macOS administrator password to make changes.
3. Click "Details" in Security & Privacy.

4. Select all "iCore Service" in the list, and click "OK".

k "Allow" to allow filter network activit;

Apex One (Mac) Security Agent

Allow Full Disk Access

sads Full Disk Access to protect your application data (for example, Mail,

Open Security & Privacy

. Select "Full Disk Access" from the list of services.

. Click the lock icon in the bottom left corner and provide
your macOS administrator password to make changes.

Open File Location

Locate the "iCore Service" file and drag and drop the
file into the Full Disk Access table.

Open File Location

Drag and drop "Apex One (Mac) Security Agent" from
the Applications folder into the Full Disk Access table.

. Make sure the following apps are selected:
- iCore Service
- Apex One (Mac) Security Agent
- Trend Micro Extension
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16. Click Update if required.

Apex One (Mac) Security Agent

Apex One (Mac) Security Agent has not been upda
@ Scan VG

0 17.273.00 Disabled

Virus/Malware Smart Scan Agent Pattern Scheduled Scan
Since: N/A Last updated: N/A Daily at 10:00

17. You have successfully installed and updated Apex One Antivirus.
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Verify that you have connected to Apex One server

1. Click on the Apex One logo on the top.

2. Verify that Server: tdgm7p.manage.trendmicro.com:443.

Apex One (Mac) Security Agent

Deatantiarn B | Y P
Protection Enabled

You are protected and your software is up to date.

Product Information:

Agent Version: 3.5.5808

Smart Scan Agent Pattern Version: 17.399.00

Server: tdqm7p.manage.trendmicro.co@)

More details

Open Security Agent Console

Your PC is now protected by Trend Micro Apex One Antivirus.

Page 10 of 10



